YOU’VE GOT CONNECTIONS
Cigna and PlanSource are working together for your success.
The world and employers’ needs are evolving quickly. But, so are we. Through our strategic alliance with PlanSource’s
Boost Program, Cigna delivers valued and integrated health, wealth and life benefit solutions via sophisticated
benefits administration and automation. The result is an affordable, predictable and simple experience that’s easier
for you, employers and employees alike.
Affordable: Streamline the cost of providing benefits so
employers can control their health care budget and offer
employees the broadest suite of products available.
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Reduced costs for software, implementation fees
and administrative burdens through integration,
implementation and administration efficiencies

›
›
›

— Kitty C., Human Resources
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Hosted enrollment process that saves everyone
time and money
Value-added programs and services at no
additional cost1

Responsive data sharing including Application
Program Interface (API) integration, automatic
claims submissions2 and established best practices
for smooth client implementation
Pre-built Cigna product offerings for repeatable
client setup experience
Access through single sign-on (SSO) for Evidence of
Insurability, and future integrations for myCigna®
website, provider directories and more
Customer-centric retail-like shopping experience,
with education and cost-transparency tools that
support confident benefit decisions
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The fact that once it’s set up, there’s really
not a lot for me to have to do. I literally just
go in and make changes and everything
else is done in the back end. I don’t really
have to worry about it.”

”

Simplified self-billing included

Predictable: Take advantage of enhanced and reliable
capabilities for brokers, employers and employees that
help improve efficiency.

›

“

Simple: Leverage our collective technology, expertise,
solutions and dedicated teams to make offering
benefits easier.
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›
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Easy-to-use benefit administration solution that
leverages cloud-based technology to help
employers with benefits shopping, enrollment,
billing and compliance
Dedicated resources who provide specialized
customer support and assist with plan administration
to help make it easier for you and your employees
Simplified administration through the selection of
more Cigna products that work together and are
supported through PlanSource’s simplified self-billing
service for HR ease
Innovative yet intuitive enrollment design and
customer-friendly materials that maximize the
enrollment experience

Offered by Cigna Health and Life Insurance Company or its affiliates.

Why Cigna on PlanSource’s platform?
Cigna is dedicated to improving the health, well-being
and peace of mind of those we serve. That’s why we
offer a full set of benefit solutions through the
PlanSource Boost program: because physical and
emotional health are connected, so the benefit
experience should be, too. Available options include:
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Medical (in person or virtual)
Pharmacy
Dental (in person or virtual)4
Accidental Injury insurance4
Critical Illness insurance4
Hospital Care insurance4
Behavioral health
Cigna International

Clients agree the Cigna and
PlanSource strategic alliance has
been valuable to them, their
company and their employees by
improving the employee experience
and creating process efficiencies.3

Life insurance4
AD&D insurance4
Disability4

Talk to your Cigna representative about how Cigna and PlanSource can help
make health benefits affordable, predictable and simpler for everyone.

1. These programs and services are NOT insurance and do not provide reimbursement for financial losses.
2. Only available for customers with Critical Illness Insurance and Hospital Indemnity Insurance who have active short-term disability claims.
3. HR Technology Platform Client Usage & Attitude Qualitative Research study conducted by Cigna in January 2019.
4. Eligible for waived implementation fees and lower platform costs for products included in the PlanSource Boost Program.
PlanSource is an independent agency. Product availability may vary by location and plan type and is subject to change. All group insurance policies and benefit plans may contain exclusions,
limitations, reduction of benefits, and terms under which the policies may be continued in force or discontinued. For costs and complete details of coverage, contact your Cigna representative.
GROUP ACCIDENTAL INJURY, CRITICAL ILLNESS AND HOSPITAL CARE POLICIES PAY LIMITED BENEFITS ONLY. THEY ARE NOT COMPREHENSIVE HEALTH INSURANCE COVERAGE AND DO
NOT COVER ALL MEDICAL EXPENSES.
Product availability may vary by location and plan type and is subject to change. All group insurance policies and health benefit plans may contain exclusions, limitations, reduction of benefits,
and terms under which the policy or plan may be continued in force or discontinued. For costs and details of coverage, review your plan documents or contact a Cigna representative.
All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life
Insurance Company, Life Insurance Company of North America, Cigna Life Insurance Company of New York (New York, NY), and HMO or service company subsidiaries of Cigna Health Corporation.
Policy forms: OK - HP-APP-1 et al., OR - HP-POL38 02-13, TN - HP-POL43/HC-CER1V1 et al. (CHLIC).
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